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  Smarthinking’s  
       Bold New Look  
   for Students.

August 31, 2016



Smarthinking’s student interface has a bold, new design! We’ve 
streamlined and modernized the user experience — from working with 
live tutors, to submitting essays, accessing tutorial archives, and taking 
advantage of academic resources. Now, students can get the tutoring 
help they need faster than ever before. The new layout provides an 
intuitive and engaging experience for students while maintaining the 
same easy-to-use functionality students have grown to know. Let’s take 
a walkthrough of our new look!

•	Clearly-identified	service	
options	easily	direct	students	
to	the	exact	help	they	need.

•	By	selecting	Work With 
a Tutor,	the	system	
automatically	leads	to	the	
Drop-in session where 
students	can	receive	
immediate	help.		

Modernized 
homepage for  
better usability
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•	Disciplines	are	now	clearly	
grouped	for	easy	reference	
and	identified	by	a	hover-over	
subject	option	for	availability.	
Grey	and	blue	highlights	
indicate	subject	availability.

•	Students	can	pick	any	date	on	
the	calendar	instead	of	viewing	
a	two-week	schedule,	with	
each	having	a	clearly	identified	
time.	They	have	the	option	to	
continue	working	with	their	
preferred	tutor,	or	one	that	is	
available	at	that	time.

•	By	selecting	Review My 
Sessions & Submissions on 
the	homepage,	students	have	
instant	access	to	view	their	
past	work	—	always	archived	
for	future	reference	—	in	one,	
easy-to-find	place.

Scheduling 
tutoring sessions 
just got simpler

Past sessions and 
student archives now 
easily accessible
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•	Students	can	select	Submit 
My Writing when they’re 
ready	for	a	personalized	
review.	From	there,	students	
can	select	the	applicable	
subject	that	reflects	their	
writing	assignment,	including	
Essay Center, Resume 
and Cover Letter Review, 
Career Writing, and a 
Spanish essay center.

•	The	writing	submission	
form	has	been	shortened	
for	a	quicker	submission	
process.	Tutors	use	this	
form	to	confirm	that	reviews	
and	critiques	provided	
are	meeting	student	
expectations.

  

Modified writing 
center with a 
prominent display 
of subjects
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•	We’ve	developed	an	innovative	
version	of	our	whiteboard	that	
will	allow	multiple	users	from	
the	same	institution	to	join	a	
group	session.

•	Students	collaborate	with	
peers	without	incurring	any	
billed	minutes.	Once	a	tutor	
joins,	billed	time	is	evenly	
distributed	among	the	group	
session	participants	for	the	
time	each	student	remains	in	
the	tutorial.

•	Students	and	tutors	can	enter	
text,	symbols,	and	drawings	
that	identify	and	help	answer	
questions.	There	are	a	variety	
of	special	tools	displayed	
in	the	toolbar	to	make	the	
interaction	between	tutor	and	
student	seamless.

Introducing 
group tutoring



•	Students	now	have	direct	access	
to	student	tutorial	videos	that	
show	step-by-step	instructions	
on	how	to	use	key	features	
in	Smarthinking	including	the	
whiteboard.

•	Smarthinking	includes	free	
access	to	its	whiteboard	so	
students	can	master	using	the	
feature	prior	to	their	tutoring	
sessions,	which	in	turn	will	instill	
confidence	and	a	more	effective	
learning	experience.

•	Academic	resources	are	
now	found	in	the	Study Aids 
section.	Students	get	valuable	
study	materials	including	video	
lessons,	digital	content	and	
Writer’s	Handbooks	—	even	 
if	they	aren’t	connecting	with	 
a	tutor.	

Features	and	enhancements	
are	available	to	students	and	
faculty	with	no	added	update	
requirements.	To	learn	more	
watch	our	student	tutorials  
and Smarthinking	video.	

Discover more 
student resources
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